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— For those who do not yet have a Myna Insurance Card —

(My Number Card as a health insurance card)

Information on
Health Insurance Eligibility Certificates

We have enclosed a Health Insurance
Eligibility Certificate as proof of your
membership in our Health Insurance
Society. Please check the details and
handle the certificate with care.

The Health
Insurance Eligibility
Certificate can be
used in place of your
Health Insurance
Card.

Those who have not completed the
registration to use their My Number
Card (Individual Number Card) as a
Health Insurance Card.

Eligibility

XIf you have already registered your My Number Card
as your Health Insurance Card and still receive a
Health Insurance Eligibility Certificate due to a timing
overlap, we kindly ask for your understanding.

The existing Health Insurance Card will no
longer be valid as of December 2, 2025.
Please present your Health Insurance Eligibility Certificate at

the reception desk of medical institutions. You will be able to
use your health insurance benefits as usual.

After December 2, 2025, you do not need to return your
current Health Insurance Card. Please dispose of it yourself.

What should | do in the following cases?

| have retired or am no longer a dependent
P Return your Health Insurance Eligibility Certificate.

| have lost or damaged my Health
Insurance Eligibility Certificate
P Submit a Health Insurance Eligibility Certificate

My name has changed

P Submit your Health Insurance Eligibility Certificate
along with a Name Change Notification Form.

My address has changed

P Submit an Address Change Notification Form,
and update the address section of your Health
Insurance Eligibility Certificate yourself.

| have registered for a Myna Insurance Card
P Return your Health Insurance Eligibility Certificate.

Loss/Damage Report Form and a Reissue
Application Form for Health Insurance Eligibility
Certificate.

If the certificate is damaged, attach the damaged
certificate.

@ Please complete these procedures through the
relevant department at your workplace. If you
are continuing your insurance voluntarily or have
retired under a special provision, please contact
the Health Insurance Society directly.

@ Except in unavoidable circumstances, we do not
reissue Health Insurance Eligibility Certificates to
those who have a Myna Insurance Card.

The Health Insurance Eligibility Certificate has an expiration date. We encourage

you to consider switching to a Myna Insurance Card.

For information on how to obtain a Myna Insurance Card, please visit the Ministry of
Health, Labour and Welfare website.

Health Insurance Society



